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SYNTHECOM CO., LTD.

Company
Overview

SYNTHECOM CO., LTD. is a trusted technology solutions
provider that helps organizations build, secure, and optimize

their digital infrastructure.

From enterprise networking and cybersecurity to smart
surveillance and loT, we deliver integrated solutions that

drive real business outcomes.

With a team of experienced professionals and strong
partnerships with leading technology vendors, we are
committed to delivering innovative, reliable, and future-ready
solutions that empower our clients to achieve their business

goals.

Enterprise
Infrastructure Partner
Reliable infrastructure

foundation for modern
enterprises.

System Integrator

Seamless integration of
systems and technologies
that work together.

Technology Solutions
Provider

Smart solutions that drive
efficiency and growth.

Infrastructure & Security
Specialist
Protecting your business

with advanced security
and proactive monitoring.
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Vision & Mission

Driving innovation. Delivering value. Building a smarter and more secure digtal future.

OUR VISION OUR MISSION

[ ]

To be the region's most trusted enterprise To deliver reliable, scalable, and secure

technology partner, empowering organizations technology solutions through continuous

with innovative infrastructure, security, and innovation, multi-vendor expertise, and
smart technology solutions that accelerate dedicated professional support. We build
digital transformation and create lasting value. long-term partnerships grounded in trust,

quality, and measurable results.

INNOVATION RELIABILITY EXCELLENCE P IERSHI SECURITY

We embrace innovation We deliver reliable solutions We are committed to We build long-term We prioritize security
and emerging technologies and services that our excellence in every project N partnerships through @ and protect what matters
to deliver smarter solutions customers can depend on and strive for the highest collaboration, trust, and most for our customers’

for a better tomorrow. every day. quality and standards. mutual success. businesses.




Core Services

Comprehensive technology solutions across infrastructure, security, and smart systems.

SYNTHECOM CO., LTD.
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Enterprise Networking Cybersecurity Solutions Server & Storage Cloud Solutions System Integration
High-performance network Advanced security solutions to Reliable server and storage Flexible and secure cloud End-to-end system integration
infrastructure for seamless protect your business from solutions for maximum services that help you services tailored to your
connectivity and business evolving threats and ensure performance, scalability, innovate faster and optimize business needs.

continuity. compliance. and data availability. operational efficiency.
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CCTV Solutions Access Control loT & Smart Technology Managed Services Microsoft Solutions
Smart surveillance systems Secure access control Intelligent loT solutions that Proactive monitoring, Leverage Microsoft technologies
for enhanced safety, solutions to manage and connect devices, automate management, and support to to enhance productivity,
monitoring, and operational monitor entry across processes, and drive ensure your systems run at collaboration, and business

visibility. your organization. smart operations. their best. growth.
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Enterprise
Infrastructure

High-performance infrastructure designed for enterprise
scalability, securiity, and always-on reliability.

Network Infrastructure
Enterprise LAN/WAN, routing, switching,
and structured cabling.

Wireless Solutions
Wi-Fi design, deployment, and management
for seamless connectivity.

Data Center
Modern data center design, build,
and operational optimization.

Server & Storage e
High-performance compute and storage

for critical workloads. i B e o ‘ :

Rehable Efﬁcient o Oo Expert Support
ngh availability for Optlmtzed performance Expenenced team
mtsslon-cnucal and operational delivering end-to-end

Scalable
Built to grow with
your business

Hybrid and multi-cloud architecture,
migration, and management.

efficiency support
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PREVENT -
° Stop threats before
Solutions
— p—

Multi-layered security architecture protecting - Idengff;iflme
your enterprise from evolving cyber threats. / — _ threats in real-time.

Firewall Security °

Next-gen firewalls, UTM, and advanced ®

threat prevention. i .

\ RESPOND
Endpoint Protection . Actfast to contain /
\ and mitigate risks.

EDR, XDR, and comprehensive endpoint / ‘,_]
security management. m——— :_—o
T /
. . poe.

Identity & Access Management & PROTECT /
Zero-trust IAM, MFA, and privileged - Sticngthen secuity /
access controls. \ ac?é’ss all layers. /
Security Monitoring -
24/7 SIEM, SOC operations, and real-time .
threat intelligence.
Vulnerability Assessment
Penetration testing, security audits,
and compliance checks.

: i\ Compliance Ready (OD Expert Team v/ "7n~ 24/7 Monitoring

Strengthen defenses Real-time insights to stay B0 ) Align with industry standards ( - )3 Certified professionals with t Always-on monitoring

and reduce risk exposure. ahead of threats. ~ and regulatory requirements. proven security expertise. and rapid response.
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CCTV & - g
Access Contro :

o .?v
Intelligent surveillance and access management Al
2 Al DETECTION -
powered by Al and smart analytics.
Al-Powered CCTV
Video analytics with intelligent detection 1Y = NN \ o
and automated alerting. ! % ¥ 30
CLOUD
Smart Surveillance CONNECTED 3
Cloud o e A FACE RECOGNITION VISITOR MANAGEMENT
loud-connected monitoring 3
with centralized management. . X y
= g v VISITOR
Face Recognition )" R Sl John St
Advanced facial recognition for v ) { et Moy
REAL-TIME SMART o i

identification and secure access.

INSIGHTS

\INT EGRATION |
; 7

~
Digital registration, tracking, and v
authorization workflows.

Time & Attendance

Biometric and contactless attendance
tracking systems.

ENHANCED SECURITY OPERATIONAL EFFICIENCY COST EFFECTIVE DATA PRIVACY
Prevent threats and r} Automate processes and e Reduce manpower and Advanced encryption and
unauthorized access. “e improve response time. operational costs. privacy compliance.
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loT & Smart
Technology

Connected intelligence for smarter buildings, energy
optimization, and industrial automation.

Smart Building

Integrated building management with
loT sensors and controls

Environmental Monitoring
Real-time air quality, temperature,
and humidity tracking

ENERGY OPTIMIZATION EQUIPMENT HEALTH AUTOMATION WORKFLOW

~ @~ ;.
Energy &) )
Savings ’ (90% 5 '

Smart metering, analytics, and
energy optimization

Industrial loT
Predictive maintenance, OT visibility,
and factory connectivity

Status @ @ I
Optimal

Automation Solutions

Smart controls, workflow automation,
and process intelligence

CONNECTED

Seamless integration across

SCALABLE RELIABLE

SECURE
' Enterprise-grade security Flexible architecture that w High availability and performance
from device to cloud. grows with your business. you can depend on.

devices, systems, and platforms.



- Y |
N
THECOM

SYNTHECOM CO., LTD.

o e
Our Partners - @
- 0,
Strategic alliances with global technology leaders
for best-in-class enterprise solutions. ®
afralie cisco = "m Fortinet B Microsoft D<A.LTechnologies NUTANI>C p .
CIsCo Premier Partner = =] = Authorized Partner i Solutions Partner Authorized Partner Your Enterprise Cloud p'a"°>“ /' paloa""";“g
[ m— i vmware Wwre — 4ppaloalto momonmea  JUNIPEI  duiperNetuorks HIKVISION logitech
olution Provider 'artner Con Authorized Partner elect Partner L)
@ S SANGFOR mATINET P RUCKUS unv KASPER§KYS
- : - : -lll-llln B Silver
I= Extreme ; ngre @hua (W)atchGuard Panouir s ORACLE [l
BELDEN COMMSCSPE B® Microsoft }i:'éﬂ HUAWEI CLOUD

STRATEGIC ALLIANCE

CERTIFIED PARTNER

Trusted and certified

by leading vendors.

Strong partnerships for
greater value.

S

PROVEN SOLUTIONS

Delivering innovative and
reliable technology.

N
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GLOBAL REACH

Access to world-class technologies
4 and support.
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REFERENCE SITE

INSTALLATION
SERVER & STORAGE

Professional installation of enterprise-grade
server and storage systems for maximum
performance, reliability, and scalability.

Enterprise Grade
v High performance and

reliable infrastructure

Q Professional Installation
s Certified gngmeers with
standardized procedures

Scalable & Flexible
Designed to support business
growth and future expansion

Secure & Stable
0 Optimized for security,

availability, and uptime



REFERENCE SITE

DEPLOY MICROSOFT 365 MAIL

Seamless deployment and secure migration to Microsoft 365 for enhanced productivity

: THECOM

and enterprise-grade email collaboration.

PROJECT WORKFLOW

A
12

D

Migration of emails
from legacy system
1
Creation of User Accounts
and License Assignment

¥
Security configuration
(MFA, Compliance Policies)

!
v

Back up e-mail and
Migration to New Inbox
v
Set up Microsoft SharePoint
(File Sharing)
1%
Testing of mail
sending/receiving
v
Basic training for
administrators

SECURE DEPLOYMENT

®

N

Industry best practices for
secure and reliable deployment

B

(w

QUALITY ASSURANCE
Tested and validated for
optimal performance

Number of Mailboxes Migrated

20

accounts

Storage Allocation

50 GB

per user

Security Setup
MFA, Anti-Spam,
Anti-Phishing, DLP

ONGOING SUPPORT

Continuous monitoring and
expert support

Outlook

v
O

SCALABLE SOLUTION

Built to grow with your
business needs

External email
sending/receiving verified

Outlook (Desktop & Web)
access verified

MFA setup completed

Mobile device synchronization
verified

ENTERPRISE READY
ej Compliant, secure, and
N built for enterprise

Set up e-mail Domain Name Z .
01 S
4 kcconcretegrou p.com
Installation DMARC,
u OKIM Manage Spam Internal email
sl T @ sending/receiving verified Q

o
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: THECOM NETWORK RENOVATION AND SWITCH INSTALLATION

Modernize your network infrastructure for higher performance,
reliability, and future scalability.

OUR SERVICES

NETWORK ASSESSMENT
Evaluate current infrastructure and
design optimal solutions.

Professional installation of enterprise-
grade switches and components.

CABLE MANAGEMENT
Structured cabling and neat

OOV NN E

cable management for reliability.

NETWORK SECURITY
Implement security best practices
to protect your network.
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TESTING & OPTIMIZATION
Performance testing and optimization
for maximum efficiency.

HIGH RELIABILITY SCALABLE SOLUTION @ COST EFFECTIVE EXPERT SUPPORT

'
Stable and reliable network Optimized network performance S— —> Flexible and scalable design % & Reduce downtime and @ Professional team with
infrastructure for business to support business growth \l/ to support future expansion maintenance costs with (=3 experience and dedicated
continuity. and digital transformation. and technology upgrades. efficient infrastructure. after-sales support.




>, CABLE MANAGEMENT

: THECOM Professional Cabling. Organized Infrastructure. Reliable Network.
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<X OUTDOOR SOLUTION g
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OUR SERVICES
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2, INDUSTRIES WE SERVE | |

Tailored enterprise technology solutions across diverse industry verticals. o .

{ a3 T
LOGISTICS &
MANUFACTURING AUTOMOTIVE ]
B SUPPLY CHAIN
Smart manufacturing Advanced technology End-to-end visibility and
solutions that optimize solutions for connected intelligent systems that
operations, improve vehicles, smart production, streamline logistics and
efficiency, and drive and enhanced customer strengthen supply chain
innovation. experiences. resilience.
N
/ %
ﬁ HEALTHCARE RETAIL & E CORPORATE
COMMERCE ENTERPRISE
Secure and reliable Data-driven solutions Scalable and secure IT
technology to improve that enhance customer solutions that empower
patient care, streamline experience, optimize business agility, productivity,
operations, and ensure inventory, and accelerate and digital transformation.
regulatory compliance. business growth.
L \
RELIABLE /J SCALABLE SECURE v INNOVATIVE OOO PARTNER-FOCUSED
Built for stability [] I l Solutions that grow Enterprise-grade security o o i Leveraging technology CO] Your success is our
and performance with your business to protect what matters - to drive better outcomes commitment
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WHY CHOOSE SYN THECOM
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MULTI-VENDOR EXPERTISE
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END-TO-END SOLUTIONS
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SERVICES & SUPPORT

Ensuring maximum uptime, operational continuity, and peace of mind.

THECOM

=N
SLA SUPPORT PREVENTIVE MAINTENANCE
Guaranteed response and resolution times Scheduled health checks, firmware updates,
with tiered service level agreements and proactive issue prevention to
tailored to your operations. maximize uptime.
Y, A
N
REMOTE SUPPORT 24/7 TECHNICAL ASSISTANCE
Secure remote monitoring with real-time Round-the-clock support from certified
dashboards, automated alerting, and engineers via phone, email, and
fast troubleshooting. on-site dispatch.
J J

RELIABLE /\) PROACTIVE RESPONSIVE SECURE OOO FOCUSED
Dependable support l Prevent issues before L \ Fast response, Protecting your systems E D Customer success

you can count on l..l] they impact your business effective resolution and data at every step is our priority




CONTACT U5

We're here to help and ready to support
your business needs.

PHANITEE BOONPUNYOS

Account Manager

PHONE
02-088-8469
085-914-9898

EMAIL
phanitee.b@synthecom.co.th

WEBSITE
www.synthecom.co.th

ADDRESS

Thonburi District, Bangkok

FAST RESPONSE EXPERT SUPPORT
@ Quick reply, @ Certified professionals
real solutions you can rely on

834 Theot Thai Road, Talat Phlu Subdistrict,

THECOM
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TRUSTED PARTNER ‘ CUSTOMER FOCUSED DRIVING GROWTH
Building long-term Your success Innovative solutions
relationships is our priority for your business
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Integrated Enterprise Technology Solutions

Thank You

We appreciate your time and interest.

@ ‘ Website
www.synthecom.com

‘ E-mail
phanitee.b@synthecom.co.th

Address
834 Theot Thai Road, Talat Phlu Subdistrict,
Thonburi District, Bangkok

‘ Phone
02-088-8469 | 085-914-9898

RELIABLE SOLUTIONS EXPERT TEAM TRUSTED PARTNER /~’ INNOVATIVE TECHNOLOGY DEDICATED SUPPORT

Delivering secure, scalable, E&% Certified professionals with Building long-term relationships H l l l Driving transformation through Committed to your success
and reliable technology. deep industry expertise. with our customers. innovative and integrated solutions. o every step of the way.



